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5/20/2025 — 7/20/2025 Billing Period

Bills will be mailed no later than July 31, 2025, for the period of 5/20/2025
to 7/20/2025. The free fee date is August 20, 2025. **Late fee of $6.00
will be applied to all outstanding bills on August 21, 2025. Also, please
note that there is a $50.00 charge for any after-hours turn on. **Payment
. arrangements can be made in the District Office or found on the district’s
ﬁermndﬂf website. Office hours are Monday through Friday, 7:00am to 4:00pm.
Payment arrangements must be made at least one day before the Free
Fee Date. For this billing cycle, payment arrangements must be made by
August 19th.

Payments can be made online, https://rlecwd.epayub.com/, via postal
service, and at the District Office’s night depository slot found next to the
main door for checks and money orders. The District offers free automatic payments directly from
your bank account through ACH. The form to set up ACH can be accessed through the District
website or by calling or visiting the District office. Reminder, the District Office does Not Accept
Cash.
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Water Rates — Rates for water service from the District Water System shu[ll be as indicated
below based upon meter size servicing the premises

Bi-Monthlv *Capital
Service Improvement Total
Meter Size Charge + Surcharge + Surcharge = Bi-Monthlv
5/8" S38.42 S$19.00 S15.80 $73.22
3/4™ S3R.42 S$19.00 S15.80 $73.22
1™ S64).64 $19.00 $15.80 $95.44
1-1/°2" S116.18 S19.00 $S15.80 S150.98
' i SI8Z2 X3 S$19.00 S15.80 S217.63
X a S$393.90 $19.00 $S15.80 S428.70
4™ S704.94 S$19.00 S15.80 $739.74
Inactive S38.42 $19.00 S15.80 $73.22

*Califormia Department of Public Health Compliance Order No. 01-09-07-CO-004

Budget Workshop Meeting

A public Budget Workshop is scheduled for August 13", 2025, at 6:00 P.M. at the Depot. The Depot/
Visitor's Center is at 6730 Front Street in Rio Linda.
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https://rlecwd.epayub.com/

Has your Contact Information Changed?

Accurate customer records are very important in order for us to provide the best customer support.
Call us at 916-991-1000 to update your contact information. In case of a leak, our field staff will call or
email you if we notice some unusual water usage.

ACH Payments

Do you always forget about paying your bill? We offer prearranged scheduled withdrawal from your
financial institutions checking or savings account.

You can now register on your account through the website portal or sign up for this service by
completing the ACH Application. If you chose to use a debit or credit card, the 3% fee will apply.

Follow us on Facebook

By staying connected with our Facebook page you can gain the latest updates,
watch board meetings, learn conservation facts, and much more! We encourage you
to join in on the conversation and interact with us. You get a chance to voice your
opinions, share your thoughts, and stay connected with us.

High Usage Courtesy Notifications

When we notice abnormalities in your water usage, our team will alert you — free of charge — to help
you find a leak and save money.

After each meter reading, staff reviews each reading looking for abnormalities in use. Past usage is
compared to the current meter reading, and customers are contacted when water usage is
significantly greater than past readings. Often, this review finds a water leak or irrigation problem. If
you get an email from us about high usage, this is a courtesy notification that there may be a water
use problem in or around your property.

Consumer Confidence Report (CCR)

Per the Environmental Protection Agency’s (EPA), the District is responsible for providing our
customers an annual report by July 1 of year.

This annual drinking water quality report provides information on your local drinking water quality. The
EPA determines what levels of contaminants are safe to have in your water, and your 2025 CCR will
show you the level of contaminants in your water source.

https://www.rlecwd.com/files/96b5af4aa/2025+Consumer+Confidence+Report+2024+Water+
Quality+Data.pdf
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https://www.rlecwd.com/files/56a6a5e44/Direct-Authorization-From-ACH-20190131.pdf
https://www.facebook.com/profile.php?id=100067943386734
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