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Outsourcing the Bill Printing/Mailing 
 

The District will begin outsourcing the printing, and mailing of the bills, which will save the ratepayer’s 
money. The District has discontinued the practice of including return envelops with the bills it mails to 

customers. Starting with this billing cycle, Newsletters will be posted on the 
website: 
http://www.rlecwd.com/ 

 and Facebook page: https://www.facebook.com/Rio-Linda-Elverta-
Communitys-Water-District-102975004451995/ 

Videos of the RLECWD Board meetings are also posted the Districts website 

and Facebook Page. 

For questions or concerns, please contact our office at (916) 991-1000. 

Paying your Water Bill. 

Payment can be made on the District’s website www.rlecwd.com, in person, via postal service, and 

the District’s Office’s night depository slot located next the main door. Reminder, the District Office 

does Not Accept CASH! Check, Money Order, Visa/Mastercard or Discover card. 

Bill payments scheduled through your financial institution are 

sent to the District via the postal service as a bank draft. Please 

allow for mail time on these payments as they can take 

anywhere from 7 to 10 working days to be received by the 

District. For faster payment processing, the District can set your 

debit/credit card for Recurring Payments to be automatically 

paid on the Due Date. The District has also enabled an 

alternative payment method, Automated Clearing House (ACH), 

which features no convenience fee. 

For more information please visit our website at 

http://www.rlecwd.com/billing-information/ or call our office at 916-991-1000. 

 

California Senate Bill 998 (SB 998) 

Pursuant to California Senate Bill 998 (SB 998), the District will be implementing new and revised 

policies and practices associated with termination of water services due to customer non-payment. 

Additional information regarding SB 998 can be found at the link below from the February 2019 

Planning Committee, Item 5 on Page-30. 

http://www.rlecwd.com/wp-content/uploads/2019/01/20190201-Packet.pdf 
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Well 16 Pump Station Project Update 

The RLECWD Board of Directors recently approved the bid specifications for the Well 16 Pumping 

Station. The project can now enter the competitive, sealed bid stage. Construction is scheduled to 

begin next February/March. In total, the project will cost nearly $4 million and will provide 

approximately 2,400 acre-feet of new drinking water capacity. This will allow the District to 

discontinue and/or deemphasize the use of current wells containing higher levels of Hexavalent 

Chromium. 

Conservation Fall & Winter Tips     

 

As the weather continues to get cooler and days get shorter, lawns and 

plants don’t need as much water. Remember to adjust your sprinkler timer 

according to the weather, turning it off when it rains.  

 

Watering Tips for Healthy Plants 

In the Sacramento region, most household water is used outside on our 
landscapes and about 30 percent of that is wasted because of 
overwatering and evaporation. Here are some easy steps to make sure 
your plants are receiving just the right amount of water to be healthy: 

• Check the soil: Use a moisture meter or eight-inch screwdriver to see 
if your yard needs water. If meter says it’s moist or the screwdriver 
easily goes into the soil, you can skip running the sprinklers.  

• Add a Weather-Based Sprinkler Timer: These sprinkler timers take 
the guesswork out of how much to water your landscape. They act like 
a thermostat for your sprinklers, turning water on and off based upon 
weather conditions, soil type, sun exposure (such as shade vs. full sun) and plant type. As 
conditions change, the controller adjusts the amount of water plants and lawn receive. You can find 
out more about them at www.epa.gov/watersense/irrigation-controllers 

 

Who to Contact If you spot a Water Leak!  

District Staff proactively looks for leaks while performing the daily 
operations of the District. When a leak is found, it is prioritized by its 
severity and scheduled accordingly. Not all leaks are found by District 
staff during work hours (M-F, 7:00am-4:00pm), many are called in by 
customers of the District after hours. When calling in to report a leak 
after hours please call 916-282-4255, leave a message, and the on-
call District employee will return your call. Be sure to leave important 
information such as the location of the suspected leak and a return 
phone number so District Staff can return your call.  

 

https://www.epa.gov/watersense/irrigation-controllers
https://www.epa.gov/watersense/irrigation-controllers

